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125,000

Residents speak 
Mandarin or Cantonese

549,000
35,000

Residents speak 
Spanish

Residents speak 
Arabic

24.7% of Massachusetts residents speak a language 
other than English in their home



We have had productive conversations about the 
importance of multilingual outreach, materials, 

signage & websites with DCR, DPH, DMF, MWRA, 
the MSP and the MEP. 

They have all acknowledged the importance of 
this effort & reaffirmed their commitment to 
address these issues in an efficient and timely 

manner.



BEACH Signage
We conducted a comprehensive survey of 

current signage at the Metropolitan 
Region’s public beaches from Nahant to 

Nantasket.



Malibu Beach Tenean Beach

MaNY NEED TO BE REPAIREd OR REPLACED

Nantasket Beach



Messaging is Inconsistent

Wollaston Beach

Carson Beach

Malibu Beach

Tenean
 Beach

Wollaston
 Beach

Constitution Beach



Of the more than 250 signs we examined
 just 4 were in languages other than English.

Nahant BeachKing’s Beach

Carson Beach

Winthrop Beach



Information about beach water quality, including 
current beach postings, is in English only, putting 

the public’s health at risk.



Raising Serious Public Safety Concerns



Best Practices: Signage

Bilingual sign in Point Reyes, 
CA. uses QR code function.

Burlington, VT uses the 
same design for their 

multilingual signage across 
the entire city.

Beach Rules & Regulations Saltwater Fishing Regulations Water Quality

Simple, bilingual no 
fishing sign.

Bilingual sign in Point Reyes, 
CA. uses QR code function.



DCR uses QR codes 
for parking passes 

and other purposes.



Websites & resources
We have had productive discussions with DCR, 

DPH, DEP, DMF, MWRA, other state agencies and 
our beachfront communities and are working 

together to develop strategies to improve access 
to these spectacular urban natural resources for 

people of all languages and backgrounds.



Beach Rules and Regulations  

● DCR website uses Google translate
● Online resources only in English



Beach Rules and Regulations: Existing Multilingual Resources 

However, helpful resources are only available 
in English.

The entire DCR website 
can be translated using 

Google translate.



Saltwater fishing regulations

● DMF website uses Google translate
● Amazing fishing resources online are only in 

English



Saltwater Fishing Regulations: existing Multilingual Resources

Helpful fishing 
resources are 
available for 
free on the DMF 
website, 
however, these 
resources are 
only offered in 
English.

The entire DMF website 
can be translated using 

Google Translate.



Water quality

Though the Department of Public Health’s 
website uses Google Translate, their Bureau of 

Environmental Health’s beach water quality 
website is available in English only and needs 

to be updated.



Water Quality: Existing Multilingual Resources

Resources on the DPH 
website are only 

accessible in English.



Best Practices: websites and 
Digital resources

CT’s “going digital” 
movement has allowed the 
state to create resources 

available in multiple 
languages.

Live updates for Staten Island 
beaches are provided through 

their Twitter account with a link 
to multilingual resources. QR codes are an incredibly 

easy way to direct people to 
multilingual resources.



We all understand the importance of this issue 
and acknowledge the difficulty surrounding 
solutions. 
Google Translate is a great start, though it can be 
hard to implement and imperfect in its 
translations. 
Though physical signage is expensive, it is 
critically important and needs to be maintained.



Thank you.


